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To: Steve Riebe
C/o International Lubricants, Inc.
From: Michael R. Stoehr
Date: 9/30/04
Re: Kool-it Product
Steve,

I wanted to take a minute to let you know what I am hearing from our customer base, in
regards to your Kool-it, cooling system additive.

I have to tell you that the positive feedback so far has been phenomenal! I have
customers reporting back, that within minutes of introducing your product to the cooling
system...Measurable electrical current will drop 10 fold! This will be a fantastic aid to
reducing Electrolysis failures.

In addition, we have anecdotal evidence of its ability to "equalize'" pH problems in the
cooling system as well.

Lastly, I have had customers telling me of your products ability to lower operating
temperatures of their customer's vehicles. One reported an 11-degree drop upon
application.

I now have customers that sell dozens of radiators each month, that will sell a bottle with
every sale of a new radiator.

Thanks for your help, and please pass on to anyone, how impressed my customers are
with your additive!
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Michael R. Stoehr
West Coast Area Mgr.
Modine Aftermarket Holdings



